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The problems of the interpretations that were performed by
untrained Japanese returnee students
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Abstract

This paper examines the English-to-Japanese consecutive interpretations
performed by untrained Japanese returnee students and identified the errors and
issues. In the previous study conducted by Takahashi (2012 to be published) it
was found that although the gist of the source speech was conveyed, there were
omissions and minor deviations from the source speech. The focal point of the
present study was the problem that existed in the output style. The results revealed
that there were frequently filled pauses such as ‘e’, ‘etto’ or ‘ma’ and repeated
self-corrections, or repetitions of the same words or phrases in the interpretations.

1. Introduction and literature review

The present research explores the problem that existed in the interpretations
performed by untrained Japanese returnee students who spent their childhood
outside Japan, and were educated in English while abroad. Interpreting requires
different sub skills, among which the importance of the ‘linguistic knowledge’
was stressed (Viaggio, 1992), and the mastery of his or her working languages
was emphasized (Presas, 2000; Riccardi, 2002). Selescovitch (1978) also referred
to the mastery of the two languages as an absolute must for anyone who wants to
know how to interpret. However, Presas (2000) claimed that bilingual competence
was not in itself sufficient to guarantee translation competence.

On the other hand, according to the results of the study conducted by Harris
and Sherwood (1978), bilingual children who grew up in a bilingual family were
able to interpret without learning how to do so. Harris and Sherwood (1978)
observed the conversations that were made by the bilingual children between their
parents and other family members, and concluded that the bilingual children were
able to interpret, even though they were not taught how to. The scope of the study
was restricted to European languages, and therefore bilingual Japanese children
were not part of the study.

Following on from Harris and Sherwood (1978), a study was conducted by
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Takahashi (2012 to be published), in which seven Japanese university and post
graduate students who grew up outside Japan (i.e., returnee students) were asked
to consecutively interpret an English interview into Japanese. The interpretations
were transcribed and compared with the source speech, in terms of omission,
substitution and addition, which was the same method as applied by Barik
(1971). The same interpretations performed by two professional interpreters were
used as a frame of reference to examine the participants’ interpretations. It was
found that although the gist of the source speech was interpreted, there were
omissions and minor deviations from the source speech in terms of the meaning.
Therefore, it was concluded that the results were different from those indicated by
Harris and Sherwood (1978) .

Other research on interpretations performed by bilingual students include
Dillinger (1994) where he examined the interpretations performed by professional
interpreters and Canadian French bilingual students. In the results of the study,
Dillinger (1994) concluded that the input process of the interpreting was almost
the same between the professional interpreters and the bilingual students.
However, a difference existed in the delivery of the output with the bilingual
students finding it more problematic.

The results of the study suggest that the returnee students might have the
same problem in terms of output delivery. Therefore, in the present study, the
output performance of the participants was further examined but not in terms of
accuracy, as the examination has already been completed, but in terms of
intelligibility, which is one of the two dimensions of evaluating translation
(Carroll, 1966).

2. Research questions
In the previous study conducted by Takahashi (2012 to be published), it was found
that the interpretations performed by the returnee students included omissions and
minor substitutions, though the gist of the source speech was conveyed. Therefore,
the results were different from the results of the study conducted by Harris and
Sherwood (1978), particularly, in terms of accuracy. On the other hand, according
to the results of the study conducted by Dillinger (1994), the input process was the
same for the professional interpreters and the bilingual students, but the output
process was different, indicating a problem in the output delivery process.

The question to be asked in the present study is besides omissions and
minor substitutions (i.e., deviation from the source speech) in the interpretations,
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what the problems of the interpretations performed by returnee students are, if any
exist, particularly, in terms of output performance.

3. The study

3.1. Participants, Material and Procedures

The participants in the present research were the same as those participated in the
previous study (Takahashi 2012 to be published). That is seven returnee students
(between 22 and 24 years old) who grew up outside Japan and were educated in
English while abroad. The prospect participants were not told what to do in the
study beforehand. Otherwise, only the participants who had a confidence in
interpreting would have joined the study.

The participants were asked to consecutively interpret an English interview
into Japanese, consisting of 276 words in 14 sentences. In the interview, an
American teacher who taught at an international school in Japan was asked about
“the good things in Japan”, which was a common topic that did not require any
specific knowledge. The interpretations were recorded and transcribed for
analysis.

3.2. Data analysis method

3.2.1. Measuring the numbers of filled pauses and self-corrections

The interpretations suggested that participants inserted frequent fillers, or filled
pauses, such as ‘e’ ‘etto’ or ‘ma’, in the interpretations and made self-corrections,
or repetitions of the same words during interpretations, which made the
interpretations less intelligible. In an error analysis, there are cases where
numerous features affecting presentation, including voiced hesitations or false
start are analyzed (Bartlomiejczyk, 2010). Therefore, in order to examine the
degree of the issues in a scientific manner, such features affecting presentation,
including filled pauses and self-corrections were quantified in terms of
frequencies of an incidence.

According to Dictionary of Language Teaching & Applied Linguistics
(Richards, 2002), the definition of filled pauses are “gaps which are filled by such
expressions as um. er, mm”. In the present study, a filled pause was defined as
such “production of utterance” as ‘etto’, ‘e’, ‘ee’ ‘n’ ‘ma’ ‘ano’ and ‘de’. As for
self-correction, there were areas in the interpretations where the participants made
repetitions of either the same word or phrase or sometimes a similar word in a
sentence. The repetitions of the word or phrase or a similar word ranged from one
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to five times. There were cases where such repetitions were made in two areas in a
sentence. Self-correction defined such phenomena.

As the interpretations performed by the participants were recorded and
transcribed verbatim, it was possible to measure the numbers. The computations
were double-checked by my colleague in order to ensure accuracy.

The following is an example of how filled pauses were counted. The letter
or letters in bold indicate a filled pause and the figure above shows the frequency.
Sentences in Roman alphabets phonetically indicate the interpretation in Japanese.

Example of Participant A (Int-1)

2oL EP— Folo-FHERELOIZ, BAT, 22 F3 BLLURA
ZHETAN FL —FTIEL LWVWTT,

(Etto’, mazu daiichinii ichiban ni jyuyounano ha, keshiki de, e ma® Fujisan ga
mieru tokoro ga, ma* ichiban subarashii desu.)

In the first section of the source speech (i.e., Int-1), there were four filled
pauses included in the interpretations performed by Participant A.

The following is an example of how self-corrections were counted. The
underlined words or phrases were repeated. Sentences in the Roman alphabets
phonetically indicate the interpretation in Japanese.

Example of Participant G (Int-1)

FPEOMCZ— AR, 2 HEAODRZEZXRONLDIEZ, 2 3. L THT
EbLnz T, BH, 24 BRI, A BHLZRONDDITE
THEESL LW & EBWET,

(mazusaisho ni, ee’, nihon ee? nihon no fuukei wo mirareruno ha,

totemosubarashii koto desu ne. Mainichi, e* Fujisan, n°, Fujisan wo mirareruno ha
totemo subarashii kotoda to omoi masu).

In the first section of the source speech (i.e., Int-1), the two underlined
words were repeated (i.e., ‘nihon’ and ‘Fujisan’) in the interpretations performed
by Participant G. Therefore, there were two self-corrections. Incidentally, there
were five filled pauses included.
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3.2.2. Interpretations after eliminating filled pauses and self-corrections

In the next step, all filled pauses and self-corrections were eliminated from the
interpretations, and the interpretations were examined in terms of a) the
naturalness of Japanese, and b) the intelligibility of the interpretation. As the
accuracy of the interpretations was already examined in detail in terms of
omission and substitution by applying the method used by Barik (1971) in the
previous study (Takahashi 2012 to be published), omissions and minor
substitutions were not examined in the present study.

4. Results

4.1. Numbers of filled pauses and self-corrections

As shown in Table 1, the mean was 34.3, implying that on average each
participant inserted 34.3 filled pauses (i.e., ‘etto’, ‘e’ etc.) during interpreting, and
2.5 filled pauses appeared in each sentence.

Table 1

Numbers of filled pauses inserted by the participants

A B C D E F G Total Mean SD
55 21 26 14 36 44 44 240 343 135

Table 2 shows the numbers of self-corrections that were made by the
participants during interpreting. The mean was 7.0.

Table 2

Numbers of self-corrections made by the participants
A B C D E F G Total Mean SD
6 4 9 6 8 3 13 49 7.0 3.1

As was shown in Table 1 and 2, there were individual differences. However,
filled pauses and self-corrections were observed among all participants. The
interpretations that included high count of filled pauses and self-corrections are
detailed below. The superscripts indicate the frequencies, and the underlined parts
are repetitions.
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Example 1
Example of frequent filled pauses inserted by Participant F (Int-3)

2N BMOBAEIHEY., 2—% IEHVEEAL, L, 22 H
KAADAXIE, 2=t PIfToTHROIE 22 5, BT T NET,
ez, KSR, 2= Lod, bead, 2—"11&0
LIAICITEOL LIRS FEoTLLET,

Example 2
Example of frequent filled pauses inserted by Participant A (Int-4)

Tl ORIFEEHITTE ONE2, Lol T IELLWVWEZ AT, cH, F
SR, CEBHARLDL, 2=, F° L TH, ¥, RUITAHST
WET, FRICEDEHFFITA®, o, 2 F°, AT OMOETE~ND X
DHRIEYD, HATERZDONR—FE DN L,

Example 3
Example of frequent filled pauses inserted by Participant B (Int-6)

okl ZTOAERTRZ—L 2 BHRBEE 2R, T3 I,
& TL, T 228 AR T, EERITTHL 2oL 8,
BUBBEEXEZRLDLELA NI URBY E9, T, #2147 T, FAlZ
Pl fEE 22— 8 BXTBW LS TT,

Example 4
Example of repeated self-corrections made by Participant C (Int-3)

2RO AETIHEY LAV EFELoRVATTIREL L 2
—2  BARD AL ITWVObBIE, 22 Wo=iiciE, Bl tnEd, 2

In the interpretations, Participant C repeated the underlined phrase (with a
superscript 1) by using different Japanese words, though the meaning was the
same. In the second repetition, Participant C repeated the verb, as the first verb
was terminated and moved onto the next word before ending.
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Example 5

Example of repeated self-corrections made by Participant E (Int-3)

2= BAOBAREIEHED ' 2% BEAABEEHEY PhTEEY
AD, 23, EitfToTh, 2N BRI LA TIND I ERT
EDHANBVET, 2= BB EZE, KT, 28 20,
Wa, 2—"HLT<hBHZn2 28 BLTChET?

In the case of the task of interpretation (i.e., Int- 3) performed by Participant
E, there were not only self-corrections but also frequent filled pauses of ‘e’ in the
interpretations. Participant E repeated the first underlined phrase with a
superscript |. In between, there was a filled pause ‘e’. Almost the same
phenomenon was examined in the second repetition. However, in the second
repetition, Participant E tried to make a subject of a sentence with ‘ga’, but gave
up by uttering a filled pause ‘e’ and repeated the verb alone and terminated the
interpretation.

Example 6
Example of repeated self-corrections made by Participant D (Int-5)

ZHTTR, ETHHEENTTR, ETHERLLANTTIUNE, 22
. BIABEEX A, W, AENTRICHE VARV ES NV ET X
R, FMILTRICITS-2E0NHHATTITE, 4 HFBIEIB D, &
WCHADRGAES Y BRAEEZ I TETHALREZATT L,

In the interpretation, Participant D repeated the same word ‘okonomiyaki’
three times, among which, the first *‘okonomiyaki’ did not reach the ending of the
word, and inserted another word. After that, the interpretation returned to the word
‘okonomiyaki’, which was repeated.

Example 7
Example of repeated self-corrections made by Participant A (Int-6)

A—LE L AHRT, 22 WALLRBIEXR - T, ¥ 3, BIFBEZ R,
T FEHY 5 FhELRUITAVELEL, T8 Fb', B51L2 22—
BB LERICL? 20 BOWLWBHABEXROES AN > T, £,
KEZIZAS>THET,
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In the case of the interpretation task (i.e., Int- 3) performed by Participant A,
there were not only self-corrections but also frequent filled pauses in the
interpretations.

In the interpretation, although the phenomenon was recognized as a
repetition, Participant A switched the particle from ‘ga’ to ‘ha’, which was a
self-correction. In the next self-correction, Participant A started with ‘Fuji’ but
gave up uttering before the ending. Instead, Participant A inserted a filled pause
‘ee’” and added the word “here’, returning to “Fujimicho”.

Example 8
Example of repeated self-corrections made by Participant G (Int-7)

2z T body 3 AUkAdE YV EokE #aTwns !t #Hxt A
HEMELELE U — A ERBARNE, 25, BIERAEE 2 AT T,
DS, WANWAFOHBAT-ZLENEFEL? LAV T2 L
T2 07, BLDOMR2 70, BLAEY LTWES 2

In the interpretations of a task Int-7 that was performed by Participant G,
there were also not only self-corrections but also frequent filled pauses in the
interpretations. In the interpretation, Participant G corrected her utterance over
and over again before reaching the target word.

4.2. Interpretations after eliminating filled pauses and self-corrections

The followings are the interpretations after eliminating filled pauses and
self-corrections. The examples are the same as those used from Example 1 to
Example 8 and indicated accordingly (i.e., from Example 1b to Example 8b). The
source text correspond to each example are also indicated below the examples.

Example 1b
Example of frequent filled pauses inserted by Participant F (Int-3)

2N BOAKEIHEY., 22 I<iEbv A, LiL, 22 H
KADANxLIT, 2= EZIAToTHROZ Ex22, B T<NnET, 7=
AT, BT THRTIE, 20 Lo, boib, 2170
IAITFESL L YICR . FlEoTINET,
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After all filled pauses were eliminated, the interpretations was reduced to;

FRORARZBITIHEY, L<ITHY A, LL, ARKADAXIZ, 2
AT THRDZ &%, BT T<NET, 72& 20x, BIZK - TZREIZIE,
Hohdk TN EZAIATEDSLS LI, FleoT<NET,

Source text (Int-3):

My Japanese is not very good, but the Japanese always seem to be able to help me,
wherever | go. And when | get, shall we say, lost, they managed to find my way
for me.

The Japanese included in the interpretations were intelligible.

Example 2b
Example of frequent filled pauses inserted by Participant A (Int-4)

FL RIEEHTZonE2, boltbTIELLWVWEZAT, fich, F3
AR, EEHBNBLOL, 2%, ¥ L ThH, ¥ KICA-TVE
T, FRICEHEHFFNTIZ®, o, 210, HAFOMOETERD LD §
RIFIY, BRTERDLZONR—FE NN,

After all filled pauses were eliminated, the interpretation was reduced to;

FIEEH TN, bodbTIESLLWVWEZ AT, flcy., e, A
HDH, ETH, [UTASTWET, FRICHFRNTHAFTOMDOETR~RD
D HRITV, BRTERDIOB—F W&,

Source text (Int-4):

So that’s the best part of Japan. Needless to say, the culture and the food are quite
enjoyable. And it’s much better eating sushi here in Japan, than virtually anywhere
else in the world.

After eliminating the filled pauses, it was found that the Japanese included
in the interpretations was intelligible.
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Example 3b

Example of frequent filled pauses inserted by Participant B (Int-6)

2ot ZTOHERTxX—E % BEAEEERZ, T3 B,
HETLE, T 22o&° AHBUSRT, BEAIT T 2oL °
BHAREEEHRLDDLLARNT VRSV ET, T/, 227> T, B
BIHBEE 22— 5, RRTBV LN TT,

After all filled pauses were eliminated, the interpretation was reduced to;

T4 R TRIFABEE 2R, FAT, #Fx Lz, 4B LR
T, BELRNTHLBHAREZEZELODDLLVARNTIURNHD £, FZIZ
1T> T, FMIBHFAREEZZBXTBWLN-7=TT,

Source text (Int-6):

And | took that advantage to eat at several of the better restaurants, and
discovered how good it can be. But quite frankly, here in Fujimi, there is a
particular restaurant that specializes in okonomiyaki, and | enjoy that very much.

The Japanese included in the interpretation was intelligible, though formal
and colloquial Japanese were mixed in the interpretations. .

Example 4b
Example of repeated self-corrections made by Participant C (Int-3)

2RO AETIHEY <AV EFELoRVATTITREL L 2
—2  BADAZITWOLEE, 2T 2 Moz Rici, By TnE 4, 2

After all filled pauses and repeated parts were eliminated, the interpretation
was reduced to;

HMOBARGEZ EF Lo RVWATTINRE S, HAD AL TV bR Z, A
STRECIE, B TS E TS

Source text (Int-3):

My Japanese is not very good, but the Japanese always seem to be able to help me,
wherever | go. And when | get, shall we say, lost, they managed to find my way

10
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for me.
The Japanese included in the interpretation was intelligible.

Example 5b
Example of repeated self-corrections made by Participant E (Int-3)

2= BOAARFEZHEY ' 22 HEFAABEIHEY "I TEEY
A, =3 LT Th, 2= RO ZEEBIT T ND I ERT
XHANVET, 25, BN L 2IE, RTFIC R ol T, 25, 2o,
WE, =LA En2x s BL K hET?2

After all filled pauses and repeated parts were eliminated, the interpretation
was reduced to;

FMIAARGFEITZHE D IS TEEEAR, EZITAT-oTH, RO Z & 2T
TNDZENTEDLANNVET, FARTe L 2, EKFITR-TREE, E
r, LTI N ET,

Source text (Int-3):

My Japanese is not very good, but the Japanese always seem to be able to help me,
wherever | go. And when | get, shall we say, lost, they managed to find my way
for me.

The Japanese included in the interpretation was intelligible after eliminating
self-corrections. There were only two small omissions.

Example 6b
Example of repeated self-corrections made by Participant D (Int-5)

ZHTTR, ETHHEENTTR, ETHERLLANTTIUNE, 22
&l BIFABEX A, W, SAEANT BRI HE D BBV EENET X
R, I TRIZITT-2 0™ HAATTITE., 4RI F Xz
AADOREREEX L BIFREX I TLTHLELREZATT I,

After repeated parts were eliminated, the interpretation was reduced to;.

11
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ZHTTR, ETHLHERNTTR, LTHBLLANTY, BHARES
Z, W AAEANT A RICHE D BV E SV ET LR, A ERIC
TolZeHDATTITE, AERITBHABREE TLETHALRETS
T &,

Source text (Int-5):

Well, it’s very interesting because most foreigners do not like okonomiyaki, and 1
had the opportunity to spend some time in Nagoya, which is, | understand, is
virtually the okonomiyaki capital of Japan.

The Japanese in the interpretation was intelligible.

Example 7b
Example of repeated self-corrections made by Participant A (Int-6)

A—LE L AHRET, 22 WALRBIEXRE - T, 3 BILEEE R L
1 EHA FES EHELRICAVELEE, T b 5228
IIELRIZL? 2= BOLWBHABEERCI AR T, -0, K
LI AN TWET,

N

After all filled pauses and repeated parts were eliminated, the interpretation
was reduced to;

HEERT WAAURBIEZE S T BHARESITEDEDHXUCAD L L,
ZZELERIZL, BOLWLWBHAREE R SANDH-> T, REKUIZA> T
i‘jﬂo

Source text (Int-6):

And | took that advantage to eat at several of the better restaurants, and
discovered how good it can be. But quite frankly, here in Fujimi, there is a
particular restaurant that specializes in okonomiyaki, and | enjoy that very much.

The Japanese included in the interpretation was intelligible, though there
were minor deviations.

12
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Example 8b

Example of repeated self-corrections made by Participant G (Int-7)

2zt T boy 3 RULAL EoRE HirTwnsr !t #Hxt
A BEMEED L T BB BN D, 2O, BHABEE ERAUT
ST, DO, WHANWLZOH#HAZ - L kgL LAV TS
2 LTPH07, BLELOR?, T, BLAEY LTVET S

After all filled pauses and repeated parts were eliminated, the interpretation
was reduced to;

HEME =D & =N EBRARNOEBIHAREE 2 BXIT-> T, WANAS
FORBATI-ZLENEFELTTINVELALEY LTWET,

Source text (Int-7):

As | go with some of my teacher friends, a couple of beers, the okonomiyaki and
discussing the day’s teaching events is a great way of coming down from trials of
the day, shall we say.

After eliminating self-corrections, the Japanese included in the interpretation
became clear and became intelligible.

5. Discussions and conclusion

Besides omissions and minor substitutions, it was found that there were a large
number of filled pauses and repeated self-corrections in the interpretations that
made the interpretations unintelligible, as shown in the examples. However, after
all filled pauses and self-corrections were removed from the interpretations, the
Japanese used in the interpretations became to be natural, and the interpretations
were intelligible.

According to Dictionary of Language Teaching & Applied Linguistics
(Richards, 2002), pausing is defined as hesitation phenomenon. The two
commonest types of pausing are: filled pauses and silent pauses. The filled pauses
in the interpretations seemed to indicate the participants’ hesitation to deliver the
output for some reasons. Therefore, it can be said that the participants were
hesitant to deliver the output for some reasons. Sadanobu (2010) investigated the
function of fillers, which was an equivalent of ‘a filled pause’ in the present study
and insisted that speakers were thinking while uttering filled pauses (translated by

13
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the author). Given the results of his study, it is possible to suggest that the
participants were thinking about what to say while uttering filled pauses, and by
doing so, the participants seemed to search for a Japanese equivalent. The same
can be applied to the self-corrections, and the phenomenon was particularly
pronounced when they mixed filled pauses and self-corrections in the
interpretations. The filled pauses suggest that the participants seemed to be
searching for the appropriate Japanese equivalent, and making a trial of output,
sometimes resulting in self-corrections. However, it is unknown in the present
study as to what the participants were thinking during filled pauses.

On the other hand, Christoffels and et. al (Christoffels, de Groot, & Kroll,
2006) found in their research that the professional interpreters were quicker in
lexical search compared with students, and concluded that the quick lexical search
is one of the sub skills required for interpreting. De Bot (2000) also suggested the
importance of the lexical access during interpreting.

However, even though the filled pauses and self-corrections were found in
the interpretations performed by the returnee students, and recognized as a
problem, without examining the interpretations delivered by other advanced
learners (i.e., untrained non-returnee students), it is not possible to conclude that
filled pauses and self-corrections are unique to returnee students.

6. Future study
In the future study, as was indicated in Discussion, other advanced Japanese
English learners (i.e., untrained non-returnees) would be asked to join the study,
interpret the same source speech, and the numbers of filled pauses and
self-corrections would be compared. Also, in-depth examination of the positions
and length of the filled pauses and self-corrections would reveal further issues that
would exist in the output process.

In the following step, the numbers of filled pauses and self-corrections
would be compared with those of professional interpreters. The results would
eventually be translated and incorporated into interpreter training.
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